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: KU DB FHIMYDHQRZ ZIGHD QVRXWHG P RY GHYHBSP HQABUR HWRIDYY SRIF P DNHY DG ARP P XQW
P HP EHY DJUW-DAG-DOR XQRHWRIQN MTH MV 7KLY RHEZ. 1V GMIGHEWR KHS GFDOBDGHY QDLIDM
FROMYDWRQY DURXQG GO FHIMUGHYHESP HADQG Z KDAFRQAMRQY DUH GHHEHG VR DI QZ 1\ UH) IRCDOSURIMEY

' D FHOMLY DUH VSHAD®) HG SK\ MFDA CHAMHY GMIQHGVR WRUH SURFHW DQGWEQWP IWELI MO

LQIRUP DARQ DWP DWLYHVAD®! 7 KH. HQDE®THYHY WLQJ 1URP FARXG FRP SXWQJ DQG DWAEFDCLOWIRI HOFH
VR EQDQADO VWP V' KHDIKFDUH UHFRUGY (BRI VARV QHVE RUNY DQGJRYHLOP HOARSHIDARQY $ XVH XCZ D

VR XQGHIMEQG GOV FHOMLY LVVRR FRP SDIHWHP VR RACHUIRIP VR LQIUDJMKRMH 6LP LAUVR KLIKZ DV
UDLOV WP V RUSRZ HJS@QW WH. HODE® ELRDGHUHARQRP LF DRAMW UDIKHUWKDQ ALHAD SURGKALQ)
FROUXP HUJRRGY

: KDAVLQD' DV &HQJ $\ADEDMF GYHOD DB FHOWUFRQUMVR VHIYHULDANY
; 1 2 FRP SXWQJ KDUEZ DLH - QHE RINQJ HTXLSP HQWSRZ HOVXSS® W WPV DQG FRROQ)

LA UIDVMAKXRMUH DQRSHDAQJ LQDKLIKO FROAMRGG HOYLLRQP HOW 7 KRVHW WP VDUH
ZKDWUHD® EFKIQGFBRXGWRIDIH DQGP Q. WHKOQR®RILHVZ HBIYHDIH GO

© KR2 SHDMV' DD &HQWAY' 7 KHHDHERW K\ SHYAD®! SUIRYLGHY Z KR FROWAKXPAMHU
RZQAWMAHMY HJ * RRIGI $SS®I 0 LFIRRIWSP O RQ  DQGFRRFDWRQ RSHDRWY/Z KR
UHQMSDFHVR RKHY HJ 476 9DQWIH 6RP HR WHK\ SHYAD®I SURYLGHY DOR XM H

FRIFDARQ

. KR8WHV' DVID &HQMAW' $ @ RMHYHY RQH ' DV FHIMLY GRYVRQD VXSSRWHP HILQJ
WIKQRBRILHVANHS, WH DOR VXSSRUHMHIADCDQG FRP P RQ WK | RUERW SHYRQDODQG
EXMOHWXVH GNHHP DLOHIYLFHY P RELBIDSSV WUHDP LQJ VHUYLRHY DQG HYHQ RHAWFDLG
SD\ P HOWK VWP V - KHQ DEXVIQHW XVHVD FEBRXG SIWRP - DKRVSIVECDFRHWHY SDAHQW
@D RUDFRQUXP HOMWHDP VYIGHR WRVH LOMDPARQY DIHVXSSRUMG B\ VHYHW KRXVHGLQ

DBRMY

: KDABHVRXUAHV' R' DVD &HQWAW S \H' / DLUIH FROAQXRXVSDUFHYR @QG DQGEEHU
FRQQOHAAYIW DUH QHHEHG | RUMKHVH | CALOMHY DOKRXIK HPRMAW LVWHGHEQQJ LOSXWRUD
DD FHWU $ OKRXIK WH YROP HLV VW G-MIQVSHAEF Z DMUP D EHQHHEHG VR VXKSSRWY
FRROQI A VWP VIRUVRP H G FHOMLY &RROP RGHIDWFOP DM DIHWSLFD@® SUHHIHG

127(6

TKHHDHWUHNA WSHYR GO RHMY DAMRXIK K\ SHYAD® | CAOQAHY DUH WH QL RADQG | DWAMAI URZ 1Y

2Z(HGDQGRSHIDMGE\ DMQI®I  6KDUHG LQI UDMAKRMUH | DCHOWHY 0 DWYH FDP SXVHY RSHIDMG B\
R DQ] DARQ VR VIXSSRUAW LOMUIDC Z KHIH P XOM® PAMRP HY GDWH P DNRUWHK FRP SDQLHV VR VXSSRW
RSHIDARQY VSOAH | RUWMHUMAHYHY FBXG FRP SXWQJ DQG$, Z RNBDGY

DN GEDOVD®H
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" D AHOMUGYHBSHY HYDOOM GFRDARQY WURKI K D UHIWYHD FROUMMANBDY SURIMY LQJ) LQUDWRKRXMUH B-DACHW
&Y WP VFDOHEON DQGUMNUHEFRWRY @ KB JGEDAQ VARSH WY MW \VHPRARQ SURAHW R WA CDURZ V TXLEND R
UHI LRQV WDWADQ GHP ROUAIDWM D RHAE®! CELON VR GHIYHUSRZ HUFRQUHRAMMW @QG DG FRRGCDMSG JRYH(DAH

© KUBIWHIRTBZ 1Q) GHHBVDUHNA [RULGHW 1Q) SUHHUHG GFRDWRQY I RUGDVD FHMUGHYHESP HQAMHLP SCRAR
U LRCDOFRIMER DARQ \KRX@ QRAEH XQGH AP DIMG $GAWRIDD GO FHMMMWY DUH\RP HAP HY LOMMNRDD
FOMMHGLQDUBDVZ KHHNA LG UDVAKRMUHDHDG. H IMA SDMEXOLD SRZ HUDQGEEHJ

SHICE®I @UHVDB!  : KIGIHPRMAWSRZHY  +\ SHYADBI OB FHIMY &IP DMSM\ VD

HOPAELW LV WH Q) B DAWROMIEEHU  HIXUWHOUH FROMXRXV \XSSRUAQ) EXW
P RMP SRUEONDRRUIQ  FRQGHRARMW JLYHVIW SOHYR @G RWQ P HDQUQII XOURBILQ D
OB FHIMMWM SXISRH ' DBFHOMY DI IRP R FHOMUHEAHR &RROU

VHDRARD +\ SHYFDOH P XWFRQQHAWR KK VHYHUDOKXQAUHG DRUAVIRU DG BWKXP 1G
| DALV UHT XU \SHHG KLIK FOBDAWEEH)  DMQIGIFLP SXV 7KHVH — HOVILRQP HQW FDQ UHGXHH

\LJQE:[Q/\SRZFUEQGWH CHE RWWR P RYH W MWV P XWDAR P HAW WHHHI\ BHTXWHGIRU
AFREGHFHWOAMADQEH  HEAHQ® ERE HHOXVHY  \VSHAEF AMAUID HHDMGWR.  FRRIQY) SDUARX@WD |IRU

GHIYHHG FROIMMOAD FBRXG SOARP V DG VRSRIUDSK\ DAFHW DUFRRDG M WP V
RYHUWP HDQG H SDQEHG RWHUI DAOAHY ]RAQ) DQGSWK [P IW\R
DVGP DG JIURZV LQ UDWAKPMUH

R WHURSHIDARY : DMUFRQUXP SWRQ DAP RGH.Q | DAMAHY DRMDD YOUHY GLDP DAFDD
GHBHQAQ) RQWH FRRIQ) WRKQRBI\ HP SR HG ' Db FHQMLY FDQ X\ H DLUFRRBG K MMP V
FRVHG GRS QIXLG FRRIQ) W WP V RUHYDSRUDAYH FRRIQ) \ MP V GHSHQAQ) RQVSHAEFVR D
\VIW | CA@N D QHI DAYH Z DIMULP SCRALY CRAICKHUIHQR P RGHQ GOV FHOMY

(6 : DIMUXVH LQ GO FHOMY/ LV RGH R WH P RWMZ LGHD AVEXWHG DQG RIWQ P VXQGHWMRRG DVSHRW

% 1(),76$1" 5,6.6)25 7+( (/(&75,88/ *5,'

2 QD EURDG GYHOGDE FHMY LOARGKFH ERM RSSRMQWAY DQG UMWY I ROWH HBRAFDOI UG

SUGLAE! BROG SIREGN KHS XWOA STQIHIHIMRODS  gorrpiro
WDQWP MRQP RUHH ERHQD FRP STUHGWR KLIK® YDUDEG! R B XOBGIOUHICFDAVIQDMQIGIUD

UMGHOACOGLP DG FDQVADLQWDOWP WMARQLQH IVMAKPMUA L CRAFRRIACDMG
6LP XOECHRXY QMRQGHMRQ HYHON Z KHIH P XOAS®I CDID
QWD UDARQ Z MY EDAMY WWRUDI H DQG XQOMUIXSWEGI SRZ H.
V(WP V/ 836 DIBZ V\RP H | DALOAHY VR SDMFLSDMLQ ng“ﬁﬁ Wﬁwwﬁ
G-P DQG UAGROWH RUJ UG WIELD) DARQ SLRILZP V LQMELON (SR VICH
(P HJLQ) LQUDAKHVIURP FRP SDQLHY NH* RRIGI DG
0 LFRRIVDUIH H SBUQI § H LEG GDGARDMILEY Z KHH QI DMKAMUH EXLGERXWAP HICHVP D @) EHKIQG
FRP SXWQJ Z RINBOGY FDQ EH WKL WMG VR UHGKFH ATLQ GXUCQY GHYHBSP HONOMAMAHDAQ) ERMBOHAN

SHONG-P DQG SHIRGY
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" DB AHQMY DUHCP R WHP RIMWADSMIOLOMMYH IRP VR HRGRP LE GHYHERSP HQWZ KLFK SUAHIN DQ RSSRUMQW
IRUFRP P XQWAV\R DMEPAQHZ LOYHIR HOAT KDAVOLG WH LYW HQAP SCRAYKRX@S EHZ HI KWG DI DIOWYMH
UARXUH GHP DQB/DQG\GHEFVR DQ JLYHD SURVIPADYZ MY DO RMHMLI H VDG LQGMAIDOGHYHESP HQWV

$ MQI B K\ SHYFDB! | CAON FDQ UHSUVHQADQ LOYHWR HOADQILQ) 1URP VHYH.DCKXQAHG P LARQ
GRILY/WR Z HORYHUD ELGIRQ Z W P XN SKDVH FEP SXVAV UHDFKLQ) HYHQ KL KHUMRVEY RYHUMP H

7KLV LM HOALY QMAIEXWG DRIRW VHYHIDCP DNRUFRP SRCHOW

3K\ VIFDOWKPMUHY LOFOXAQ) GOV KDEY DGP LQMADAYH \VSDRH DQG RQ VW \VXEWDARQY
+LIK YDOH, 7 HTXLSP HQAKKFK DV VHYHY WRUDI H \ MP V DQG QHVE RINQJ KDWEZ DUH
SRRIQY 1Q UDMXKPMUH LRUHDMQI® VSHADT) HG IRUKLIK GHOMW FRP SXWQ

( GRIFDOX WHP V LGFOXAQ) EDANKS JHHIDARQ EDAMY WRUIDIH DQG\Z MAKI HDU

$ \WEWEQADOSRMRQ R GO FHQMY YDOH @HV1Q SHYRGDOSURSHIN SDUAEX@UD VHYHY DQG HTXISP HQW
WDADUH UHS@AHG RQ UHDWYHD VKRR FOV ,Q MUVGIPWRQYZ KHHW] SRIA FOBVWUAY ERW UHDOSURSHW
DQG SHYRGDOSURSHIV WLY FUHDMY WH SRWMQADO RUD GXUCE® DQG JURZ LQJ W EDH

,QAURADUDVR SRMYH P SDRWRUGDWD FHQM.Y FDQLGFOGH EBHUDQG G MIO
LQUDNKPMUHH SDOURQ WRKGREI\ FRRUIURZ W R EHYHRXUMW DQG GHHOWH
Do RDIRQTHRKE/EIEVE REQDEVESIG
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: KU AU SBR P HQNQXP EHY DUH TP WS DACDE FHIM.Y WH TXDDAY DQG DI QP HOAR WRVHVMIEVFDQ EH
P HDQQIIXCL LOMMNRDD ARQGHAMG\R UHILRDOY RINRUH DVHN $CAMRDD  LQAWFNQEFEHGHP SR P HIWADQ
EHHIARXUDIHG B\ GOV FHQMY XQGEHUMH U KWARQAWRQY

' XUQ) FROMKPARQ GOV FHOMUSURWMIPN FDQ J HH.DM LI QEFDQAZ RN RUFH GHP DQG / DUIH
| CALOAHV FDQ VXSSRUAKXQGRUHEY VR RYHUD WRX\VDQG FROMAKPARQ NREV RYHUD P XA\ HDU
EXLERXA2 QPH RSHIDARQDOKRZ HYHU G FHQMLY UHTXLUH UHIDAYHD \P DESHIP DQHQMNME |

$ WSIFDOK\ SHYAD®! | ANV P LIKWHP SR IXQ@WP HZ RUINHY P RMD Z IWLQ
7 MWP V ) CAQW P DOMDCHH
P DCDIHP HOW 1H/ZRLNRSHDARQ\/I 3K\ MEDOHEXUW I DOGHQIGHICY

, QAUPNIQEFHSE VIE EHTBY/WDAP D JURZ DVD SDMDOAKEOR GO FHOMUSURVMAN
LGFOGH 7HBARP P XQFDARQY DQG EEHULQUBEIDARQ HBRMFDCDQG P HAKDQFDD

P DLQMDQFH VHYFH HITXLSP HQAUXSSTH Y DQG\SHADD HG FRQALRRY DG VHRXUW DG
| AN VKSSRYWHYEH/
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$VG-P DG DG SURSRVDY | RUGD FHOMY\RDUSRIR P DNHY KDYHEHHQZ RINGQI DAD@BYHY R P DRK WHUDSIG
P DUNAAJ URZ W DQG FKDQIHY ) RUARP P XQUWHV LQWH* UHDWUO DKDAMIQ UHILRQ WHH RHMBSIQ) |HEHDOWDM
XWDW DQG@FDOSRIR 1UDP HZ RNV DUH QRAP HIHD EDANIURXQG FROMGHIDARQY 7RIHAMHUWH . \KDSH SURVAV

| HDVELDA LG UDWAKFMUH UHTXLUHP HOWV GHIRADARQ G (TP LEV DQG B WP EFDCRXORRP HY

. H ) HGHDO3R@A 8 SGOWV ) HGHDOBRARA 2 YHWYIHZ

o $-X0 H HRX\WYH REHUQUHRMG | HAHIDODI HOALHY R ) HEHIDOSRIA LVIQRHMQI®
VIHCP QCH SHUP IMAQJ DQG HYLLRGP HQEOUHYLHZ. SURRHWHYIRU. VKEBIQ) \WH HFRORP LBV WP HIOHY
OUH WFDBI$, 1Q UDWKRMUA SURWAW IQFXAQ) DAWRADMG DQGLQ%XM%
HHJ\ DQGWDQWP WRQ | DAMAHY DARADMG VB o

o  7KH2QHY%J %-DXWXOADS PAHYIVHG VHYHIDO HGHIDOFGDQ HVSHAD@ Dv SRIA P DNHY KDYH
HOHU\ LOAHOWYH SURIEP V 0 RIMCREED WH GU IMDARQ IQRHDMQIO IGHOAEHGS,

VKRUMCHG WP HICHV | RURHIMLQ UHCHZ CEGIHQHU W FUHAW DA EARIRRC CRATEL O

FDSDAW DVP DMAY R QDARQDO
WHGWR Z LQG VRDU DQG UHDWG LQ UDMAKRMUH SURMAN 7 KHVH HARQRP LF DQG \WDWU LE

DARHBDMG WP HICHV LORUHDVH SURWXUH DURXQG SRZ HJ [P SRUBGAH $V$, ULHDWMG G DG
JHOHIDARQ SOQQQ) WDQWP MWRQH SDQMRQ DG IRUFRP SXWQJ SRZ HUDFRHBADMYV
LI UDWAKPVMUH GHIYHY VFKHEX®BV I HGHUIDOSRIA P DNHWY KDYH SORHG
JURZ IQ) HP SKDMY RQHHU\
o  $CAWRDOHGHIDOWHI XDARQYWHG VRS RUMIQ( QMAHVRI LI IDWAXPMUH GRP HVAE XSSO
SRQFHOQAHTXIUHP HQVP D DIHAWHHU\ SURPXUHP HOADQG FKDLQV DQG | DWMUSURMPNGHDYH)Y
LI UDVAKPAXUH GHYHIRSP HQAADMI LHY WP HICH

. H . DOVDV6VIVMA 3RQA 8 SGDVWV . DQVDV3RAA 2 YHWHZ

e 7KH. DQWDVERSRIDARQERP P MIRQ KDV HWEEDKHG WH/ DUH
/ ROG3RZ HUGHYIEH // 36 \EULI [P HZ RUNIRURXWRP HY/Z IW( [ERRBO S BYCy (S C e s
HSHAMGGPDOQGR  0: RUJU-DMJ WSIFDD K\ SHYFD® P RUH WAXRMUHG DQG FBTUD
DBDRHQMY $, FRP SX\WM I DAMAHY DQG RMHUGUHIQGAMAIDD ez =0z elUzIN oY VEDSS a2z Vile)
@GV 7KH/ / 36 WKFWUH LY G-MJI GHG VR HQUXUH WDAMUH WH 8 QWG 6\IMMV | RUBLUI H (DG
BOG PAMRP HY/ DUH EQDCHDE VHD \iXI EFHQADQG CR QRAKLW HBPWAW PXA\MRP HY LFOQAQ)
LQ UIDVAKRMUH FRW RQR RIMHUPXWRP HY K\ SHYAD®! DM FHOMY 7KH

IWDP HZ RINUH HAW D GHIEH DM
e . DQVEHDMAUD | XUNHUIRUP D} HY WH WMV
DSSURDAK R CDVID FHQMUGHYHBRSP HOAR\ F%EGLKLQJERW SRIA JRDOHFARXADILQ]
LQFHQWYHV DQG FRQWMIDIQN 5 DIKHUWDQ WHDAQ) GOV FHQMLY HARQRP LE GHYHBRSP HOAZ KLBH
@\H DK RUGRI LWAEV SURVIRW 6%
UHRIQ] HVWHP DvVDAVWIRMADMIRY R 1 UDWAXRMUH UMGHQADCDQG WP DOFRP P HIAD]
LQMALYH LOYHWR HQABHTXLUQ) VEIGRUHG SRTA WHDR HQW .. H

o $ SURKIEMRQ RQ QVARXQMG HBRMIFW DMV

o 6DOMW] H HP SWRQIRUFRQMKXPIRQ P DMIDY DG
HIXLSP HOWKVHG | RUTXDIEHG LOYHWR HONV

o ( QKDQRHG UHYLHZ DQG FRRE.CDARQ UHTXLHP HQWDURXQG
L UDVAKPMUH VDI HW VHRXUW DG EURDGHUMEMM HARGRP LF
DQGHHJ\ SRIA






